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This guide provides information on the church’s communication management,
form of a number of manuals, as aid to the improvement of churches’ 
communication procedures.  The document addresses different aspect of 
communication, from social media to the management of interest groups.  Managing 
communication within the church, 
members to build a relationship with their church.  The manuals of this guide should 
thus not be considered aids for accomplishing individual tasks, but components 
toward establishing a communication system for a c

Communication is an interac
church’s communication both inward and outward

This document includes manuals and examples, but it is up to each church to decide 
whether to use any or all of the material.  The guide is not a set of prescriptions, but 
a way to improve churches’ current communication.  Although the guide offers 
guidelines on communication by means of different media, it is only an aid and 
churches can do their own reading on communication

The CD provided with this guide contains the electronic versions of these manuals 
as well as the templates referred to in certain of
will be upgraded from time to time, it is important to ensure that the latest versions 
are obtained. 
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This guide provides information on the church’s communication management,
form of a number of manuals, as aid to the improvement of churches’ 
communication procedures.  The document addresses different aspect of 
communication, from social media to the management of interest groups.  Managing 
communication within the church, through different forms of media, enables 
members to build a relationship with their church.  The manuals of this guide should 
thus not be considered aids for accomplishing individual tasks, but components 
toward establishing a communication system for a church. 
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communication procedures.  The document addresses different aspect of 
communication, from social media to the management of interest groups.  Managing 

through different forms of media, enables 
members to build a relationship with their church.  The manuals of this guide should 
thus not be considered aids for accomplishing individual tasks, but components 

ve process and this guide aims to improve the 

This document includes manuals and examples, but it is up to each church to decide 
whether to use any or all of the material.  The guide is not a set of prescriptions, but 

churches’ current communication.  Although the guide offers 
nes on communication by means of different media, it is only an aid and 

provided with this guide contains the electronic versions of these manuals 
the manuals.  Since these manuals 

will be upgraded from time to time, it is important to ensure that the latest versions 



3  

���

 
 

 
1. Creating a Gmail account and 

2. Creating a website 

3. Creating a weekly newsletter

4. Creating a PowerPoint presentation

5. Creating and managing a Facebo

6. Creating and managing a Twitter

7. Basic information on bulk SMS systems

8. Creating a communication 

9. Guidelines for posters and pamphlets

10. Communication with the media (p

11. Interest group management

12. Sponsorship procurement and management

13. Creating a YouTube account and loading

14. Announcements during services
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account and e-mail groups 

Creating a weekly newsletter 

presentation 

Facebook group 

Twitter account 

Basic information on bulk SMS systems 

tion plan 

Guidelines for posters and pamphlets 

e media (press releases, media relations and press kits

Interest group management 

Sponsorship procurement and management 

account and loading videos 

Announcements during services 
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Communication is part of any organisation and without effective communication, 
the church will not function at its best.  This guide provides churches with the 
opportunity to improve and refine their communication skills

Contact Pierre Joubert for any further information
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the church will not function at its best.  This guide provides churches with the 
opportunity to improve and refine their communication skills. 

for any further information. 

 

GKSA - Communication 

������
���
 

of any organisation and without effective communication, 
the church will not function at its best.  This guide provides churches with the 


